“Hifpexrop I'BY JI0
ﬂ%ﬁEMaﬁHOBCKHﬁ»

1. Ob1He nooKeHus

1.1. Hacrosimme Ilpapumna sTukera mpu oOlieHWH ¢ HHBanMaaMu (qanee — IlpaBmma)
paspabotausl B coorserctBuu ¢ Ilpukxazom MunucTepcTBa 00pa3oBaHHS H HayKH PoccHE OT
09.11.2015 Nel309 «O6 yreepxmenun Ilopsmka ofecreueHus yClmOBHH JIOCTYIHOCTH JUIA
HHBAIHJIOB 0OBEKTOR H IPENOCTABIAEMBIX YCIIYT B chepe 06pazoBaHus, a TakKe OKa3aHHUsS HM MPH
5TOM HEOOXOIMMOH MOMOIIIH».

1.2. TlpaBmma cocrtaBieHbl il BCeX pabOTHHKOB [OCYIapCTBEHHOTO —GHODKETHOTO
VUPEXICHU  JOMOJHUTENbHOro  obpasoBanmst  [loma  TBOpuecTBa  «M3MailIoBCKHI»
Anmvupanreiickoro paiiona Cankr-ITerepOypra (namee Yupesxaenue).

1.3. IlpaBunma packpelBaeT OCOOEHHOCTH OTHKETa TpH OOLIEHHH C HHBAJIMIAMH,
YCTaHaBIUBAIOT, KAaK OKa3blBaTh IIOMOLIL HHBAIU/AM B I[PEOJOJCHHH OaphepoB, MEIIAIOIMIHX
MOJIYYCHHUIO MMM yCIIyI HapaBHE ¢ JAPYTHMH JIMIAMH, & TaKXke pacCMATPHBAET BOIPOCHl C
o0ecreyeHHeM JIOCTYTHOCTH 00BEKTOB U YCIIyT, IPeOCTABIAEMEIX B Y UPesK/ICHHH.

1.4. CoBOKyIHOCTh CIOCOOHOCTEH, 3HAHHHA W YMEHHH, HEOOXOAMMBIX s 3((EKTHBHOTO
OOLIEHMs. TIpH  OKa3aHMM TIOMOILIM HHBAIUIAM B IPEOJOJIEHHH (aphepoB  Ha3bIBAeTCs
KOMMYHHKaTHRHAS 3P PEKTUBHOCTD.

1.5. Pa3puTHEe KOMMYHHKATHBHBIX YMEHHI CKIIABIBACTCA U3 CJIEYIOIIHX OCHOBHBIX HABBIKOB:
1) usberars KOHOIMKTHBIX CHTyauuil; 2) BHHMATEIBHO CIYIIATh HHBATHIA M CIBIIATH €O,
3) perynupoBaTh COOCTBEHHBIE OSMOLHH, BO3HHUKAIOIIHE B MPOLECCE B3aUMONEHCTBHMSL,
4) obecnieunBaTh BHICOKYIO KyIbTYPY H 9THKY B3aHMOOTHOLICHHH; 5) [MBHJIN30BaHO TIPOTHBOCTONTh
MaHHITYJIHPOBAHHIO.

2. O0mue NpaBH/IA ITHKETA PH O0IEHNH ¢ HHBAJIUAAMH

2.1. Korza Bbl pasropapuBaeTe ¢ HHBATHAOM, 00palaiTech HEMOCPEACTBECHHO K HEMY, a HE K
COIIPOBOKJIAIOLIEMY WIIN CYPIONEPEBOAUHKY, KOTOPBIE IIPUCYTCTBYIOT [IPH PA3roBOpe.

2.2. Korza Bac 3HaKOMSAT ¢ HHBAITMJIOM, BIIOJIHE €CTECTBEHHO [10XKATh MY PYKY: daKe Te, KOMY
TPYAHO JABUIATh PYKOH MITH KTO MOJIB3YETCHA MPOTE30M, BIIOJIHE MOTYT [OXKATh PYKY — IPABYIO HIIH
JIEBYIO, YTO BIIOJIHE AOMYCTHMO.

2.3. Koria BBl BCTpedaeTech ¢ 4eJIOBEKOM, KOTOPBIH IIOX0 MM COBCEM HE BHITUT, 0043aTe)IbHO
HasbIBalTe cebs U TeX JIo/eH, KOTophle IPUIUIH ¢ BaMu. Eciu y Bac obwas Gecena B rpymie, He
3a0BIBalTe MOACHUTH, K KOMY B JaHHBIH MOMEHT BbI 00OpallaeTech, H Ha3BaTh ce0sl.

2.4, Ecnv BB IIpejiiaraeTe NoMOIb, XUTe, II0Ka ee MPUMYT, a 3aT€M CIpAIIHBaiiTe, YTO H KaK
JIeTIaTh.

2.5. OOparaiiTech ¢ B3pOCIBIMH HHBAIHJAMH KakK ¢ B3pocibiMu. ObpamaiTech K HHM T10
HMEHH M Ha Thl, TOJIBKO €CJIH BBI XOPOIIIO 3HAKOMBI.

2.6. He onmpatiTech Ha Kpecio-KOJSICKY: ONHMPAThCA WM BUCHYTH HA UbeH-TO HHBATHIHOM
KOJIACKE — TO e CaMOoe, UTO ONUPATHCS WK BUCHYTh Ha ee o0ajaTelie, H 3TO TOXKE Paspaxkacer.

2.7. bynpTre BHHMATENbHBI, KOIJIa BBl PasrOBAPUBAETE C YEJIOBEKOM, HCIBITBIBAIOIIEM
TPYAHOCTH B OOWIeHWH. BynpTe Tepreimsbl, SKOHTE, KOTJAA YelOBEK caMm 3akoHduT (pasy. He
NOMpAaB/IAATE €ro | HE JorosapupaiiTe 3a Hero. HUKoraa He mpHTBOPSANTECH, YTO Bbl IOHHMACTE,
€CJTH Ha CaMOM JieJIe 3TO He Tak. [lopropute, 4To BBI HOHSUIH, 9TO HOMOIKET Y€JIOBEKY OTBETHTD BaM,
a BaM — IIOHSATE €ro.



2.8. Pacnonoxkenue g Oecenpl: KOra BBl IOBOPHTE C YCITOBEKOM, IOJIB3YHOIIHMMCH
WHBAIH/HON KOJISICKOM MJIM KOCTBUISMH, PAcHOJIONKUTECh TAK, YTOOBI BAalllM M €ro riasa ObUTH Ha
0JIHOM YPOBHE, TOI/Ia BaM Oy/IeT Jierye pasrosapuBarh. Pazrosapusas ¢ TeMH, KTO MOXKET, YUTATD 110
ryGam, pacIoIokHTech Tak, 4To0bl Ha Bac nanan ceet, 1 Bac 6pu10 X0poIno BUAHO, NOCTapaHTeCh,
4yro0Obl Bam HHUEro (e1a, pyKH...) He MenIajo.

2.9. Tlpupreuenne BHUMAHMs YeJOBEKa: YTOOB! NPHBICYL BHAMAHHE 4eNOBEKa, KOTOPBIH
[JIOXO CIIBIIHT, OMALIMTE MY PYKO# uiu noxsonaiite no miedy. CMOTPUTE eMy NPsIMO B Ila3a H
FOBOPUTE YETKO, HO UMEiiTe B BHJY, YTO HE BCE JIFOJIH, KOTOPBIC IUIOXO CIILIIAT, MOTYT YHTATDH 110
ry0am.

2.10. He cMymmaiiTech, eclli CIyqaifHo A0y CTHIIH OIIOMHOCTD, CKa3aB « Y BUAUMCS» Wi «Bel
CHBIIATH 00 9TOM..7» TOMY, KTO HE MOXKET BHAETh HJIM CIIBIIIATD.

3. Ilpasuiia 3TUKeTA NPH O0MEHHH ¢ HHBAJIN/IAMH,
HCNBITHIBAKIHMH TPYAHOCTH NPH NepPeABINKCHHH

3.1. TloMHHTE, YTO HHBAIM/HAS KOMSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4enoBeka. He
obJI0KaYHBANTECh HA Hee, e ToJIKalTe, He KiaauTe Ha Hee Horu Oe3 paspemienus. HayaTe KaTHTD
KOJSICKY 6e3 Coryiacusi MHBaIMAa — TO K€ Camoe, YTO CXBATHTL W [IOHECTH 4esloBeKa Oe3 ero
pazperieHus.

3.2. Beerza cripamuBaiite, HyXKHA JIM [TOMOIIb, TIPeXIe ueM oKasark ¢e. [ [penaranTe noMonp,
€CITH HYXKHO OTKPBITE TSKEIYIO JABEPh HIIH IIPOHTH 110 KOBPY C INTHHHBIM BOPCOM.

3.3. Ecnu Baie mpejjioskKeHHe O MOMOIIH MPHHSTO, CIPOCHTE, YTO HYXKHO JIENaTh, H YCTKO
cnenyiTe HHCTPYKIHAM.

3.4. Ecim BaM paspelluiif NepeiBUraTh KOISCKY, CHadala kKatute ee memtenno. Komsicka
OBICTPO HAOMPAET CKOPOCTh, H HEOIKUIAHHBIH TOJYOK MOXKET IIPHBECTH K [IOTEPE PABHOBECH.

3.5. Beerna nmuuno ybexpaiitech B JOCTYIIHOCTH MECT, TJIC 3aIlJTAHHPOBAHBl MEPOTIPHATHSL.
3apaHee TIOMHTEpeCYHTECh, KAKHE MOIYT BO3HHUKHYTEL MPOOJeMbl Ml 0apbephl H KaK HX MOXKHO
YCTPaAHUTD.

3.6. He mamo XxJjonark 4esoBeKa, HaXOJIIerocs B HHBAIM/HOM KOJSCKE, MO CIIUHE WM 10
rieyy.

3.7. EcauM BO3MOXHO, PACIIOJOKHTECh TaK, YroObl BallM JiMI@ ObUIM HAa OJHOM YPOBHE.
V36eraiiTe 1MoJ0KEHHs, TIPH KOTOPOM BaIlleMy cOOeCeHHKY HYXKHO 3alPOKH/ILIBATE TOJIOBY.

3.8. Ec/ii CyIIECTBYIOT apXUTEKTYpPHBIE Gapbephl, NPeIyIPEAUTE O HUX, YTOOBI YeIIOBCK HMEJ
BO3MOXKHOCTE PUHUMAThH PEILICHHS 3apaHee.

3.9. IlomuuTe, 4TO, KaKk MPaBUiIo, y JIFOJAEH, HMEIOMKX TPY/AHOCTH MPU NEPEABMIKEHUH, HET
1po0JIeEM CO 3pEHUEM, CIIYXOM M HOHHMaHHEM.

3.10. He aymaiite, uTo He00X0/{MMOCTH MOJIL30BATHCS HHBATIHAHON KOJISICKOH — 9TO TParcIus.
D10 crnocod cBoGoHOrO (ecaM HET ApXUTCKTYPHBIX OapbepoB) IepeaBikeHus. EcTe monn,
TTONB3YIOMHEcs HHBAIM/IHON KOJSICKOM, KOTOpPBIE HE YTPATWIM CIOCOOHOCTH XOIUTH M MOIYT
TIePEIBUTaThCS C IIOMOIIBIO KOCTBUICH, TPOCTH | T.11. KOJSICKHM OHH HCIIOJIB3YIOT IS TOrO, 4TOOBI
3KOHOMHMTH CHJIBI H OBICTpEe NepeBUraThCs.

4. IlpaBuaa THKETA NPH 00IEHUH ¢ HHBAIHIAMH,
HMEIONIUMH HADYIIEeHHEe 3PeHHe HWIH He3psaauMu

4.1. Ilpennaras CBOIO OMOIIb, HATIPABJIAMTE YETIOBEKA, HE CTHCKUBAHTE €T0 PYKY, HIMTE TaK,
KaK Bbl 00bI4HO XoauTe. He HYy’KHO XBaTaTh CIENOr0 YeJIOBEKa U TAIMTh €ro 3a COOOH.

3 4.2. OnummTe KpaTko, rje Bbl HaXoAuTech. IIpeaynpexnaite o NPernsaTCTBUAX: CTYNCHSIX,
y’Kax, aMax, HU3KAX IPUTOJI0KaX, Tpydax u T.IL.

4.3. Ucnone3yiiTe, ecliy 9T0 yMeCTHO, ()pa3bl, XapaKTepu3ykolue 3BYK, 3alax, paccTosHuE.
Jlenurech YBUJICHHBIM.

4.4. Obpamatitech ¢ co0AKAMH-MIOBOIBIPSAMH HE TaK, KaK ¢ OOBIYHBIMH JIOMalIHUMH
JKUBOTHBIMM. He KoManayiiTe, He Tporaiite n He HrpaiTe ¢ cOOaKOH-OBO/IBIPEM.



4.5. Ecnn BBI cobupaerech YUTaTh HE3PSIUEMY YEJIOBEKY, CHauyala Ipeayrnpeaute o0 3TOM.
["'oBopuTe HOpManbHBIM rosocoM. He mponyckaiite nHGOpMAaIHIO, €CIIH Bac 00 3TOM HE MOMPOCHT.

4.6. Ecnu 3T0 Ba)KHOE IMHCHMO WM JOKYMEHT, HEe HYXHO JUIS YOeQUTENBHOCTH JaBaTh €ro
notporaTte. lIpm sTOoM He 3amensiiite ureHue mnepeckazoMm. Korja He3psuyuil 4enoBeK JOKEH
MOJIMHCATh JOKYMEHT, IpoddTaiite ero oOs3arensHo. MHBaTMAHOCTS HE OCBOOOMKIAET CIEMOro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH! T0KYMEHTOM.

4.7. Beerpa obparmaiitech HEIOCPECTBEHHO K YENIOBEKY, JaXKe €C/IH OH Bac He BHIHT, a HE K
ero 3psyemMy KOMIIAHBOHY.

4.8. Bceernma HasbiBaiiTe ce0st M mpeAcTaBifiiTe Ipyrux cobeceHHKOB, a TAKKE OCTALHBIX
MPUCYTCTBYIOUMX. Ec/K BBl XOTHTE HOXKATH PYKY, CKaXHTE 00 HTOM.

4.9. Korpa BrI ipeJuraraete He3paYeMy 4€JI0BEKY CECTh, HE YCAKHBAITE €ro, a HallpaBbTe PYKY
Ha CIOHUHKY CTyJla MM IIOJUIOKOTHHK. He BOaMTE 110 NOBEPXHOCTH €ro pyky, a Jairte emy
BO3MOKHOCTE CBOOOJIHO IIOTporaTh npeamer. Ecim Bac monmpocwind TOMOYB B3ATh KaKOH-TO
IIPEJIMET, HE CJEAYET TAHYTh KUCTh CJEIOTO K IIPEIMETY U OpaTh ero pykoi TOT IpeIMeT.

4.10. Korza BbI 001maeTech ¢ rpynnoi He3psSuux Jitojaei, He 3a0bIBaliTe KaXIblii pa3 HA3bIBATH
TOr0, K KOMY BBI 0OpalaeTecs.

4.11. He 3acrasnsiite Bamero cobece/lHHKa BellaTh B IIYCTOTY: €CIIH BB IlepeMelnaeTech,
MIpeIyIpeauTe ero.

4.12. BrionHe HOpMallbHO YNOTPeDdNATH CIOBO «cMOTpeTh». I HE3pAUero 4eloBeKa 3TO
03HAYaeT «BUJETh PyKaMH», OCA3aTh.

4.13. MWsOeraiite pacniplBYaTBIX ONpENENeHUH W HHCTPYKIHIL, KOTOpble OOBIYHO
COMPOBOXKIAIOTCS KEeCTaMH, BhIpaKeHHH Bpone «(CTakaH HAXOOUTCA INE-TO TamM Ha CTOJIEN.
Crapaiitecs ObITh TOUHBIME: «CTaKaH MOCEpEIUHE CTOIAN.

4.14. Ecnu BBI 3aMETHIIM, YTO HE3pAUUIl 4esoBeK cOMICS ¢ MaplupyTa, He YIPaBISHTE €ro
JBUKEHUEM Ha PACCTOSIHUM, TOJOHIUTE U IIOMOTHTE BBIOPATHCS HA HYXKHBIN MyTh.

4.15. Ilpu crycke Uiy oJbEME 110 CTYIIEHBKAM BEJIUTE HE3PAYEro MEPIEHIUKYISIPHO K HIM.
IlepenBurascs, He qenaiiTe peIBKOB, Pe3KHX JABMWXKEHUH. [IpH COMPOBOKICHUN HE3PSIUETO YEIOBEKA
HE 3aKJia/ipIBaifTe pYKH Ha3a/l — 3TO HeYJ00HO.

5. IlpaBnJia THKETa NIPH 00IeHHH ¢ HHBAJIHIAMH,
HMEIIHMH HApYIIeHHe ¢JIyXa

5.1. PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOro IUIOXOH CIyX, CMOTpHTE HpAMo Ha Hero. He
3aTeMHANTE CBOE JIMIIO H HE 3aropakKMBalTe €ro pykamu, BOJIOCAMH MM KaKHMH-TO [pPeAMETaAMH.
Bamn cofece/THUK JIOJIHKEH HMETh BO3MOXKHOCTD CJIEJIMTh 33 BRIPAKEHHUEM BaIIero JIHIA.

5.2. CyIecTByeT HECKOJIBKO THIIOB H CTEIEHEH TIYXOTHI, COOTBETCTBEHHO, MHOI'O CIIOCOOOB
OOILIEHH S C JIFOJIbMU, KOTOPBIE IJIOXO CablmIat. Eciu BBl HE 3HaeTe, KaKoi IIPeioyecTh, CIPOCUTE Y
HUX.

5.3. HexoTopsle 11011 MOTYT CIBIIATh, HO BOCIIPHHUMAIOT OT/IE/IbHBIE 3BYKH HEIIPABHIIBHO. B
3TOM cllydae TOBOpUTE GoJiee TPOMKO U 9ETKO, oA0upas MmoJXo/siuil ypoBeHs. B npyroM ciayuyae
MOHAI00UTCA MU CHU3UTH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPATHII CIOCOOHOCTh BOCIIPHHUMATE
BBICOKHE YaCTOTHL.

5.4. YUroObl mpuBIeYb BHUMAHHUE YEIOBEKA, KOTOPBI II0XO0 CIBIIIUT, HA30BUTE €r0 10 MMEHH.
Ecnn oTBeTa HET, MOJKHO CJIETKA TPOHYTH YEJIOBEKA HIIH e [IOMaxaTh PYKOH.

5.5. 'oBopure sicHo u poBHO. He Hy»KHO M3nUIIHE TOYEPKUBATh 4T0-T10. KpHuats, ocobenno
B yXO, TOXE HE Hafo.

5.6. Ecnu Bac mpocsT IMMOBTOPHUTH YTO-TO, NOIPoOyiTe nepedpazupoBaTh CBOE MPEIOKEHHUE.
HMcnonn3yiiTe JKecThl.

5.7. ¥Ybenurecs, uTo Bac noHsid. He crecHstiiTech CIpOCHTD, ITOHSUT JTH Bac COOECEIHHK.

5.8. Eciu BBI coobriaere HH(MOPMAIHIO, KOTOpasi BKJIFOYAET B ce0sl HOMEep, TeXHHYECKUH HIIH
IAPYroi CI0KHBIA TEPMHUH, a/Ipec, HAIIMIIUTE ee, cOOONuTe Mo Qakcy WIH SMEeKTPOHHON I0YTe HIIK
TIO0BIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OBLIA TOYHO ITOHSTA.



5.9. EcaM CcylIecTBYIOT TPYQHOCTU HPH YCTHOM OOIIECHHH, CIIPOCHTE, HE OyAeT Ju Npolue
MepPETIHCHIBATHCS.

5.10. He 3abbiBaiiTe 0 cpejle, KOoTopasi Bac OKpyxaeT. B OOJbUIMX HIIM MHOI'OJFOJHBIX
[IOMELIEHUAX TPY/IHO OOIIATLCS € JIIOABMH, KOTOPBIE IUI0XO CIBIIAT. SpKOE COJHIE WIIH TEHb TOXKE
MOTYT OBITE Oaphepamu.

5.11. Ouenp yacto IayxHe IIOIH HCIONB3YIOT S3BIK KecToB. Ecnu Bl odimaerech 4epes
nepeBodKMKa, He 3a0yapTe, 4TO OOpamarhes HAJO HEHOCPEACTBEHHO K COOECENHHKY, a He K
HEePEeBO[IHKY.

5.12. He Bce moaM, KOTOPBIE IIOXO CIBINIAT, MOI'YT YUTaTh Mo rybdam. Bam sydme Bcero
crpocuTh 00 3ToM mipH nepBoit BeTpede. Ecnu Bam codecetnuk 00afacT 5THM HABBIKOM, HYKHO
coOMIOJATE HECKOJIBKO BaXKHBIX HpaBuiI. lloMHHTE, UTO TOJNBKO TpPH U3 JECATH CJIOB XOPOIIO
IPOYHTHIBAIOTCS.

5.13. Hy)kHO CMOTpeTH B JMHUIO COOECE/IHUKY M NOBOPUTH SICHO M MEUICHHO, HUCIIOJIb30BaTh
npocTbie (passl U H30eraTh HECYIECTBEHHBIX CJIOB.

5.14. HyXHO HCIOJNB30BaTh BBIPAXKCHHE JIHLA, XXECTBI, TEJIOJBHXKCHHS, €CJIIH XOTHUTE
MO/TMEPKHYTEH HIIU IIPOSICHUTL CMBICI CKa3aHHOTO.

6. [lpapuia THKETA IIPH O0IEHNY ¢ HHBATHIAMH, HMEHINHMH 321ePKKY
B Pa3BUTHH M NP00JIeMbl 001IeH ST, YMCTBEHHbIC HADY IIEHUS

6.1. Mcrone3yiiTe JOCTYIHBIN S3BIK, BBIPAXKAHTECh TOUYHO H 110 eIy

6.2. U3beraiiTe CI0BECHBIX IITAMIIOB M 00Opa3HbIX BBIPAKEHUM, €CJIM TOJIBKO Bbl HE YBEPCHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

6.3. He rosopure coicoka. He qymaiite, uro Bac He MOMMYT.

6.4. ToBops o 3amauyax, pacckaspiBaiite Bce «mo waram». Jlafite Baiemy coOecCOHHKY
BO3MOKHOCTD 0OBITPATh KaXK/IBIH LIAr [T0CJIE TOTO, KaK BbI OOBACHHIIN EMY.

6.5. UcXoiuTe U3 TOTO, 9TO B3POCIIBII YEJIOBEK C 3a/IePKKOH B PA3BUTHU HMEET TAKOM XK€ OIIbIT,
Kak ¥ JII000#H JApyroi B3pocblil 4eIoBeEK.

6.6. Ecnu HeoOXojMMO, HCIONB3YHTe HunocTpauuu ik ¢ortorpapuu. byapTe TOTOBEI
[OBTOPHMTH HECKOIBKO pa3. He craBaiiTech, ecnu BaC ¢ NEPBOro pasa HE MOHSITH.

6.7. Ob6pamaiitech ¢ YEIOBEKOM ¢ NpoOieMaMu pa3BHTHs TOYHO TaK K€, KaK BBI OBl
oOparmanuck ¢ iodsIM JipyruM. B 6ecesie oOcyxaaiite Te sKe TeMbI, Kakue Bbl 00CYHKAACTE ¢ APYTUMH
JIOJIBMH.

6.8. O0pamaiiTech HEMOCPENCTBEHHO K YEJIOBEKY.

6.9. TToMHUTE, YTO JIIOAM C 3AAEPIKKOH B Pa3sBUTHH JEECHOCOOHBI U MOTYT IOIIHCHIBATH
JIOKYMEHTBI, KOHTPAKThl, F'OJIOCOBATH, aBaTh COTIaCHe HA MEMIMHCKYIO IOMOIIb H T.JI.

7. llpaBuia I THKETA NPH 00IEHHH ¢ HHBAJIH/AMHU,
HMEIONIHMH NCHXHYeCKHEe HADYIEeHHH.

7.1. He nazo syMarh, 94TO JIOIH C ICUXUYCCKUMH HAPYIIEHHAMH 0053aTEIbHO HYXKIAIOTCA B
JIOTIOJIHUTENIBHOM MOMOIIM U CIIeNHaTbHOM 00palleHHH.

7.2. O0pammaiitecs ¢ JObMH ¢ TICHXHUSCKUMH HAPYUIEHHAMH KaK ¢ JIMYHOCTAMHU. He Hy»XHO
Aenath NPeKICBPEMEHHBIX BEIBO/IOB HA OCHOBAHUH OIBITA OOLIEHHS ¢ IPYTUMH JIHO/(BMH C TAKOH Ke
(hopMOI MHBAIUHOCTH.

7.3. He cieaiyer qymMarh, 4TO JIFOIHU ¢ ICHXUYECKUMH HApyLICHUAMH OoJee IPYruX CKIOHHBI K
HacuIuio. Eciu Bbl ipyxeto0Hbl, OHH OyIyT 4yBCTBOBATH €0 CIIOKOHHO.

7.4. HeBepHo, 4TO JIIOAM C IICHXHYICCKIMH HAPYIICHHSIMH MMEIOT IPOOIEMBI B IOHUMAHHH HITH
HH3KE 110 YPOBHIO HHTEIUICKTa, 4eM OOJIbIIMHCTBO Jirojaeh. llcnxuueckue HapyluleHHst — He TO JKe
camoe, 4TO [podieMbl B pa3BUTHH. JIIOJH ¢ MNCHXHYSCKAMH MPOOIEMaMH MOTYT HCIBITHIBATH
OMOIMOHAJIbHEIE PACCTPONCTBA HITH 3aMELIATENbCTBO, OCIIOKHAIOIIME HX JKU3HE.

7.5. Ecnu denoBek, HIMEOMIME ICHXHYCCKUE HAPYIIISHHS], PACCTPOEH, CIIPOCUTE €0 CIIOKOHHO,
YTO BBI MOKETE CJie1aTh, YTOObI TOMOYL EMY.



7.6. He roBopute pe3Kko ¢ 9eN0BEKOM, HMEIOIIMM [ICHXUYECKHE HAPYLITCHHS, aKe eCIIH Y Bac
€CTb JIJIs 3TOT0 OCHOBAHHS.

8. IlpaBuiia >THKeTa NPH 00IEHHH C HHBAJTHIOM,
HCMBITHIBAK UM 32ATPYAHEHHUS B Pe4n

8.1. He urdopupyiite moeii, KOTOPbIM TPYIHO TOBOPHTh, TIOTOMY YTO TIOHSTH UX — B BAIINX
HHTEpecax.

8.2. He nepebupaiite u He momnpasisiiiTe YeI0BeKa, KOTOPhI HCIIBITHIBACT TPY/IHOCTH B peyH.
Haumnatite roBOpUThL TONBKO TOI/IA, KOT/A YOSIHUTECH, YTO OH YK€ 3aKOHUHIT CBOKO MBICIID.

8.3. He mbITaiitech ycKOpHTEH pasroBoOp. BybTe rOTOBBI K TOMY, 9TO Pa3srOBOP ¢ YeJIOBEKOM ¢
3aTPY/IHEHHOM Pedbto 3aiiMeT y Bac Ooblle BpeMeHH. Eciu BBI criemmTe, Iydine, W3BHHHBIIKCE,
JIOTOBOPHTECSH 00 ODIIEHHH B IPYTOe BpeMsi.

8.4. CMOTpHTE B IO COOCCEHUKY, IIOUIEPKHBAIITE BU3yalbHbI KOHTAKT.

8.5. He nymaiite, 4To 3aTpyJHEHHs B PedH — [OKa3aTelb HU3KOTO YPOBHS HHTEIUIEKTA
YeNoBeKa.

8.6. CrapaliTech 3a1aBaTh BOIIPOCEL, KOTOPhIE TPEOYIOT KOPOTKHX OTBETOB HIIH KMBKA.

8.7. He crecusiiTech mepecripoCHTh, Ciiv BB He TIOHSIIH, 9TO BaM cKasaun. Eciu BaM CHOBA He
YAQIIOCh MOHATH, MOIPOCHTE MPOU3HECTH CIIOBO B D0JIee MEITEHHOM TeMIIe, BO3MOIKHO, 110 GYKBaM.

8.8. HesoBeKy ¢ HapyIEeHHOH PEYBIO TOXKE HY)KHO BhICKasaThes. He mepeGuBaiite ero u me
noxasiigiite. He ToponuTe ropopsinero.

8.9. Eciin y Bac BO3HHKAIOT IPoOJIeMbl B OOIEHHH, CIIPOCHTE, HEe XOUeT JIH Balll COOECEIHHK
HCITOJIB30BATh JPYrof CcIocod — HANKUCATh, HAIEYaTaTh.






